£E=EFL= - europe at cost

"Superb vacations by design"
Since 1966

GENERAL TERMS & CONDITIONS - Use of the following constitutes your
acknowledgement that you have read, and agreed to the terms and conditions presented
below

DEPOSITS / PAYMENTS / OPERATION - Prices are per person, based on double occupancy.
We accept checks, money orders, wire transfers, Visa, MasterCard, Discover. Your payment is
not deemed made until it is received by EAC. Third party credit cards are not accepted.

An initial deposit of $ 300.00 per person is required in order to activate a booking. Depending on
suppliers’ conditions additional deposits may be requested upon receipt of confirmation.

Final payment must be received by April 30, 2010

CANCELLATIONS - All cancellations must be submitted in writing. All cancellations are
subject to an administrative fee: $ 300.00 per person between 89 and 60 days; 75% of tour
price per person between 59-30 days. For cancellations within 30 days prior to departure 100%
penalty will apply. For no-shows full penalty will be assessed.

REFUNDS / CLAIMS - All refund requests must be received in writing by EAC no later than 30
days after completion of the tour services. No refund for any unused portion of a tour.

INSURANCE - In view of statutory or contractual limitations that may apply to personal injury or
property damage losses, the purchase of comprehensive travel insurance is strongly
recommended. Our preferred insurer is TRAVEL INSURED INTERNATIONAL, who is well
respected in the industry. Insurance forms will be sent upon request.

RESPONSIBILITY- The responsibility of EAC is strictly limited. As a tour operator, EAC
organizes, promotes, and sells tour programs consisting of certain travel services, including
land, air, water transportation, sightseeing tours and excursions, and hotel accommodations that
EAC purchases or reserves from various suppliers (collectively “ Suppliers “). EAC does not
own or operate any of these Suppliers. The Suppliers providing travel services for EAC’s tour
programs are independent contractors, and are not agents or employees of EAC. As such, EAC
is not responsible for any negligent or willful act or failure to act of any supplier or of any third
party. While EAC makes every effort to ensure the accuracy of its documents, it cannot
be held responsible for typographical or printing errors (including pricing and billing).

Without limitation, EAC is not responsible for any injury, loss, or damage to person or
property, death, delay, or inconvenience in connection with the provision of, or failure to
provide, any goods or services occasioned by or resulting from—but not limited to—acts
of God or “force majeure”, acts of war or civil unrest, insurrection or revolt, strikes or
other labor activities, criminal or terrorist activities of any kind, overbooking or
downgrading of accommodations, mechanical or other failure of airplanes of other
means of transportation or for the failure of any transportation mechanism to arrive or
depart on time, sanitation problems, lack of medical care, or for any other cause beyond
the direct control of EAC.

Thank you for reading through our terms and conditions. If you need any assistance, don't
hesitate to contact us.

315 Fifth Avenue, Suite 603, New York, NY 10016
Tel:(800) 322-3876 & (212) 532-6947 Fax: (212) 532-8439
eacnv@europeatcost.com




